
Setup Guide and Integration Info



1. Connect Waiver Master with HubSpot
• Create a Waiver Master (WM) account 
• Upload your document(s) to Waiver Master and wait until processed and 

account is activated (1-3 business days average)
• Link your HubSpot Account to Waiver Master account:

- Log into WM control panel
- Click “Account”
- Click “Connect HubSpot Account” and follow the prompts to authorize 
- Upon returning back to WM, confirm that account is linked



2: Default Integration: Profile

• By default, when a user 
submits a document on 
WM, a contact will be 
created in Hubspot

• If you have multiple 
documents/forms, you 
may specify which 
documents need to 
create a profile in 
HubSpot. (Submit a 
support ticket)



2: Default Integration: PDF

• Waiver Master can 
upload a PDF of the 
submission and attach it 
to the contact created in 
Step 1. Submit a 
support ticket to enable 
this integration (per-
document)

Note that HubSpot does not 
recommend adding any files with 
sensitive information. 


